
Hoping that prayer works 

Feeling lonely and frustrated, anxieties about guilt and death  

Tough Times 

 
Experian Tough Times 

Tough Times



Note: See the list of definitions at the end of this report to explain key terminology.
 

How do I, as a leader, perceive the spiritual expectations of people in our community?
 

How can we, as a board, research and understand our community better?
 

How can we, as a church, build closer relationships with this lifestyle segment?
 



Tough Times

Tough Times

Note: See the list of definitions at the end of this report to explain key terminology.
 

How would you describe your pastor now?
 
 
 

How might your pastor adapt to be more empathic in the future?
 
 
 

How can you equip, train, and/or support your pastor in any transition?



Tough Times

          Note: See the list of definitions at the end of this report to explain key terminology.
 
 

How would you describe your hospitality ministries now?
 
 
 

How should hospitality ministries change to be more relevant to this lifestyle segment?
 
 
 

What additional training do greeters, ushers, and servers need to be more empathic?
 



Tough Times 

Note: See the list of definitions at the end of this report to explain key terminology.
 
 

How would you describe your worship service(s) now?
 
 
 

How should you customize one or more worship services to be relevant to this segment?
 
 
 

What additional training do preachers, musicians, readers need to meet expectations?



Tough Times 
Tough Times

follows

Note: See the list of definitions at the end of this report to explain key terminology.
 
 

How would you describe children, youth, and adult education in your church now?
 
 
 

How would education strategies need to change to be relevant to this lifestyle segment?
 
 
 

What changes in leadership selection and training would make education more effective?



Tough Times

Note: See the list of definitions at the end of this report to explain key terminology.
 
 

How would you describe the Small Group strategy in your church now?
 
 
 

How would Small Group strategies need to change to be relevant to this lifestyle segment?
 
 
 

What changes in leadership and content would make Small Groups more effective?



Tough Times 

Tight Money 

Tight Money

Note: See the list of definitions at the end of this report to explain key terminology.
  

What outreach categories does your church emphasize now?
   

What outreach categories would be more relevant to this lifestyle segment?
   

What outreach priorities and tactics should change for the church to bless this segment?
 



Tight Money

Tough Times

Note: See the list of definitions at the end of this report to explain key terminology.

What renovations and/or upgrades need to be made in our church facility?
 
 
 

What symbols of faith would be most relevant to this lifestyle segment?
 
 
 

If we started another site of ministry for this segment, how should we design it?



Tough Times

Tough Times

Note: See the list of definitions at the end of this report to explain key terminology. 

Discussion Questions:

 
          What options in giving methods and giving targets do we offer now?

 

          How do we design our annual stewardship campaign(s) now?

 

          How should we revise our financial strategy to be more relevant to this segment?



Tight Money
Experian

Note: See the list of definitions at the end of this report to explain key terminology.
 
 

How do we communicate among church participants now?
 

 

 

How do we communicate beyond our church to the community now?
 

 

 

How should we adapt communication strategies to be more effective for this segment?






